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Attachment A



How Old Are DATA Riders? 2



What Levels of Income Do DATA Riders Have? 3



Are Riders Employed? 4



To What Extent Are DATA Riders Transit 
Dependent?

5



How Often Do Riders Use DATA? 6



Are Riders Changing in Their Frequency of Use? 7



For How Many Years Have Riders Used DATA? 8



For What Purposes Do Riders Use DATA in the 
Course of a Month?

9



For What Main Purpose Did Riders Take the One 
Trip on which They Were Surveyed?

10



Do Riders Use DATA to Connect with 
Other Bus Services?

11



Overall Service Rating 12



What Aspects of Service Would DATA Riders 
Most Prefer Be Improved?

13



Do Many Riders Have to Work After Regular 
Service Ends?

14



Does Working Late Hours Relate 
to Satisfaction Scores?

15



BCC and DATA

16



Are BCC Riders More or Less Likely than DATA 
Riders to Be Employed or Students

17



How Do Incomes of BCC and DATA Riders 
Compare?

18



Are BCC Riders More or Less Transit-Dependent 
than DATA Riders?

19



Are BCC Riders Affiliated with Universities? 20



How Do Satisfaction Scores of BCC Compare to 
those of DATA?

21



What Aspects of Service Would BCC Riders Most 
Prefer Be Improved?

22


