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February 7, 2012

Mr. Otto Ladensack
1734 Stage Road
Durham NC 27703-5726

Dear Mr, Ladensack,

This letter is in response to your email to Durham City Council members on January 25, 2012 in
which you state that you are still paying off a bill from the summer of 2010 in the amount of
$708.14. Mr. Greeley, Director of Water Management, informed you by email on August 2, 2011
that your account had received the following credits/adjustments to the bill in question:

» Late fees accrued for the August 2010 bill of $67.96 were removed.
* Pool credit for summer 2010 of $159.94 had been applied.

By applying these adjustments to the outstanding bill, the total billed amount was lowered to
$480.24. Department of Water Management staff also worked with you and your family to
establish a payment plan for the remaining outstanding balance. This allows the amount to be
paid over several months so that your family’s budget would not be overly burdened.

Further, both the new electronic meter and the older meter that was replaced were tested and
found to be measuring flow within approved accuracy standards. While your usage has declined
somewhat during the past year, it is still above Durham’s average residential water customer’s
usage which equates to 1270 cubic feet (or 9,500 gallons) per two-month billing cycle. Attached
for your review is a spreadsheet of your account and a chart showing the City-wide usage
breakdown for single family residential customers across al! five tiers,

Based on my review of the billing information, payments and adjustments, meter verification

process and ordinances and policies, 1 believe that the City has exhausted all available resources
to address your concerns.

Theodore 1., Voorhees,
Deputy City Manager

C City Council
Thomas J. Bonfield, City Manager
Donald F. Greeley, Director, Water Management

Goced Things are Happening in Durham
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