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Support Maintenance Contract Agreement

THIS AGREEMENT (hereinafter “Agreement”) is made, and entered into this day 10/01/2012 by and between ACS
Government Systems, Inc. (herein referred to as “ACS” or “Vendor”) located at 2900 100™ Street (Suite 309), Urbandale,
lowa, and Durham Fire Department (hereinafter “Customer”) located at 2008 E. Club Blvd Durham, NC, 27704

WHEREAS, Vendor and Customer have entered into a certain license agreement (the "License Agreement") pursuant to
which Vendor agrees to license to Customer a software system known as FIREHOUSE Software (the "System") as
specified in the License Agreement; and

WHEREAS, Vendor desires to maintain, and Customer desires to obtain the maintenance of, the System on the terms
and conditions hereinafter provided.

NOW, THEREFORE, Vendor and Customer agree as follows:

1. Maintenance Services: The maintenance services to be hereunder (the "Maintenance Services") shall consist of:
(a) technical or operation assistance provided by Vendor to Customer relating to the System (FIREHOUSE) or
enhancements thereto and (b) distribution by Vendor to Customer at no charge of enhancements to the System
which may be developed from time to time by Vendor.

2. Maintenance Fees: During the term commencing on the Acceptance Date, as defined in the License Agreement,
and continuing as long as all software maintenance agreement fees are current, Vendor shall provide the
Maintenance Services to Customer for a fee payable annually on each Anniversary Date in advance. At least
thirty (30) days prior to each Anniversary Date Vendor shall notify Customer of the yearly maintenance fee to be
charged by Vendor for the next succeeding year, whereupon, unless Customer notifies Vendor in writing that this
Agreement shall terminate on the Anniversary Date, this Agreement shall be extended and renewed for an
additional period of one year at the fee so specified by Vendor.

3. Additional Services: At the request of Customer, and with the consent of Vendor, Vendor may also provide
technical, operational or other assistance or consulting to Customer in excess of the amount included as the
Maintenance Services at Vendor's standard hourly rates then in effect.

4. Conditions: The termination of the License Agreement, or of the license granted therein, shall automatically
result in the termination of this Agreement. VENDOR MAKES NO WARRANTY, EXPRESS OR IMPLIED,
INCLUDING THE WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE, OF ANY KIND WHATSOEVER, AND ALL SUCH WARRANTIES ARE HEREBY EXCLUDED BY
VENDOR AND WAIVED BY CUSTOMER. VENDOR SHALL HAVE NO LIABILITY WITH RESPECT TO ITS
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR CONSEQUENTIAL, EXEM-PLARY,
INCIDENTAL OR PUNITIVE DAMAGES EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN ANY EVENT VENDOR'S MAXIMUM LIABILITY TO CUSTOMER HEREUNDER SHALL BE
LIMITED TO THE AMOUNTS ACTUALLY PAID BY CUSTOMER TO VENDOR HEREUNDER DURING THE
IMMEDIATELY PRECEDING TWELVE MONTHS.

5. Confidentiality: Vendor acknowledges that in the course of providing the Maintenance Services or other services
provided hereunder, Vendor, or its employees or consultants, may be supplied with or come into possession of
information which is proprietary to Customer including information as to customers, methods of doing business or
operations. Vendor hereby agrees that it will keep all such information confidential, and will disclose such
information to no other person. In addition, Vendor agrees to take such action as may be necessary or
appropriate by way of agreement with, and instruction to, its employees so as to maintain the confidentiality of
such information of Customer.
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