ATTACHMENT C

AfterSchool and Summer Camp

Attached are more specific survey data on AfterSchool and Summer Camp programs: (1) survey
responses from the PARCS survey on the programs in general and (2) specific responses from a
selection of camps ongoing this summer.




Activities

Facilities

Higher in Importance,

Higher in

Provide positive activities for
children and teens (age 19 and
younger)

Higher in Quality

Importance, Lower in

Provide recreational
opportunities fo underserved
residen# who might not
otherwise be able to participate
in recreational activities (such as
people with disabilities or
people with low incomes)

Quality

Provide wellness, recreational
and social opportunities for

adults (ages 55 and older)

Community events (such as Bimbe, Earth Day,
Latino Festival, etc.)

Theater and performing programs (music,
drama, multi-media)

Fitness or health and wellness classes (such
as aerobics, yoga, weight training, etc.)
Certifications (such as CPR, AED, First Aid,
Babysitting, etc)

Indoor swimming pool activities

Children and teen summer camp
Environmental education

Field sports (such as baseball, softball, soccer,
flag football, etc.)

Indoor court sports (such as basketball,
volleyball, racquetball)

Tennis

Skill-building classes such as (computers,
finances, etc.)

Trips and tours for adults ages 55 and older
After school programs

m Essential Very important
45% 82%
42% 94%
53% 84%

Trails and greenways
Nature center
Recreation centers
Lake/reservoir
Playgrounds

Athletic fields

Picnic shelters

Special use facilities (i.e.,
Armory, Spruce Pine
Lodge, etc.)

Swimming pool-indoor




Quality Participation Importance
(percent (percent who (percent selected as
“excellent” or participated in last top 3 most
“good”)* 12 months)* important
offerings)™*
Theater and performing programs
. ; . 75% 17% 11%
(music, drama, multi-media)
Community events (such as Bimbe,
_ _ 75% 24% 15%
Earth Day, Latino Festival, etc.)
Fitness or health and wellness classes
such as aerobics, yoga, weight 6 o 6
h bi igh 67% 15% 27%
training, etc.)
Certifications (such as CPR, AED, First
_ o 66% 3% 14%
Aid, Babysitting, etc)
Cultural history programs 63% 10% 7%
Indoor swimming pool activities 63% 14% 11%
Children and teen summer camp 61% 4% 22%
Dance 61% 6% 3%
Field sports (such as baseball, softball,
58% 12% 20%
soccer, flag football, etc.)
Environmental education 58% 9% 12%
Drop-in fitness (such as weights,
_ _ 57% 10% 8%
exercise machines, etc.)
Fishing 56% 10% 9%
Indoor court sports (such as
55% 8% 18%
basketball, volleyball, racquetball)
Swim lessons 54% 5% 8%
Tennis 53% 11% 11%
Skill-building classes such as
_ 52% 5% 14%
(computers, finances, etc.)
Trips and tours for adults ages 55 and
51% 5% 10%

older




Quality Participation Importance
(percent (percent who (percent selected as
“excellent” or participated in last top 3 most
“good”)* 12 months)* important
offerings)™*
Outdoor swimming pool activities 51% 10% 9%
Personal enrichment classes (such as
_ . 50% 3% 6%
cooking, art, nutrition, etc.)
Adventure programs (overnight
_ 48% 2% 4%
camping, ropes courses)
After school programs 47% 6% 35%
Specialized recreation programs
rogramming for persons with
(F.) g” : 5 TP 47% 2% 8%
disabilities such as Challenger Leagues,
Adaptive Sports, etc.)
Canine recreation programs 46% 5% 2%
Small watercraft sports (such as
_ 44% 5% 3%
sailboats, canoes, kayaks, etc.)
Martial arts 44% 3% 3%

Please rate each of the following aspects of quality of life

in Durham.

Excellent | Good

Fair | Poor | Total

Opportunities for summer camps for children

Recreational opportunities for adults ages 18-54

Distribution of parks around the community

Safety and security in City parks

13%  41%

10% @ 46%

15%  37%

3% 25%

35% 10% | 100%

31% 13% | 100%

33%  15% 100%

49% 24% 100%




PARCS™ Report of Demographic Comparisons for Durham Parks and Recreation

Table 7: Question 6 — Quality

Length of residency Sex Age
Percent of respondents who rated the following as "excellent" or "good" 5 years or 6to 20 More than Female [ Male 18- 35- 554 Overall
less years 20 years 34 54

fri;?:;sg?;rfilth and wellness classes (such as aerobics, yoga, weight 51% 63% 80% 71% 66% 53% | 67%  75% 67%
Drop-in fitness (such as weights, exercise machines, etc.) 33% 63% 67% 65%  45% 43%  52% | 69% 57%
Indoor court sports (such as basketball, volleyball, racquetball) 21% 59% 65% 61%  47% 57%  51% @ 55% 55%
Field sports (such as baseball, softball, soccer, flag football, etc.) 44% 62% 62% 61% 53% 63% 53% @ 56% 58%
Indoor swimming pool activities 52% 60% 72% 68% 59% 60% 56% @ 70% 63%
Outdoor swimming pool activities 35% 49% 67% 56% 51% 49%  45% @ 59% 51%
Tennis 63% 44% 57% 55% 53% 52% 49% | 60% 53%
Children and teen summer camp 45% 65% 69% 64% 60% 68% @ 60% 57% 61%
After school programs 42% 50% 50% 56% 33% 50% @ 40% @ 54% 47%
Theater and performing programs (music, drama, multi-media) 77% 89% 69% 79% 72%  100% 53% 73% 75%
Dance 41% 62% 73% 66% @ 55% 48% @ 63% | 67% 61%
Swim lessons 38% 65% 51% 62% @ 46% 60%  54% @ 51% 54%
Martial arts 35% 44% 52% 45% 43% 29% 34% @ 60% 44%
Certifications (such as CPR, AED, First Aid, Babysitting, etc.) 62% 75% 62% 63% 75% 82% 54% @ 68% 66%
Personal enrichment classes (such as cooking, art, nutrition, etc.) 34% 52% 58% 51% 52% 34% 44% | 61% 50%
Skill-building classes such as (computers, finances, etc.) 40% 55% 55% 57% 43% 37% 47% | 62% 52%
Community events (such as Bimbé, Earth Day, Latino Festival, etc.) 74% 80% 73% 78% 74% 91% 67% 71% 75%
Small watercraft sports (such as sailboats, canoes, kayaks, etc.) 34% 43% 55% 52% 34% 48%  30% @ 52% 44%
Environmental education 54% 53% 65% 58% 55% 46% 56% @ 65% 58%
Adventure programs (overnight camping, ropes courses) 47% 49% 51% 54% @ 43% 51% @ 39% @ 53% 48%
Trips and tours for adults ages 55 and older 36% 58% 55% 50% 54% 26% @ 45% @ 61% 51%
Cultural history programs 57% 78% 58% 53% 76% 75% | 60% @ 59% 63%
Fishing 39% 53% 69% 51% 61% 49% 56% @ 63% 56%
Canine recreation programs 34% 51% 51% 51% 45% 47% 37% @ 50% 46%
Specialized recreation programs (programming for persons with disabilities 47% 47% 49% 50% 48% 24% 38%  56% 47%

such as Challenger Leagues, Adaptive Sports, etc.)




PARCS™ Report of Demographic Comparisons for Durham Parks and Recreation

Table 22: Question 6 - Quality

Ethnicity/origin

Children under 17 in

Household

Percent of respondents who rated the following as "excellent" or household members 55+ Overall
"good" R Afric.an Hispanic or . 1 . 1
American other

f:';?:isns;;f)zleth and wellness classes (such as aerobics, yoga, weight 64% 64% 799% 49% 74% 76% 599% 67%
Drop-in fitness (such as weights, exercise machines, etc.) 32% 62% 54% 42% 63% 64% 50% 57%
Indoor court sports (such as basketball, volleyball, racquetball) 45% 58% 51% 42% 61% 52% 55% 55%
Field sports (such as baseball, softball, soccer, flag football, etc.) 46% 56% 71% 66% 52% 58% 57% 58%
Indoor swimming pool activities 52% 67% 62% 49% 71% 62% 63% 63%
Outdoor swimming pool activities 34% 56% 45% 40% 60% 54% 50% 51%
Tennis 47% 54% 58% 50% 54% 58% 51% 53%
Children and teen summer camp 76% 60% 57% 60% 61% 62% 61% 61%
After school programs 39% 51% 36% 47% 48% 50% 45% 47%
Theater and performing programs (music, drama, multi-media) 82% 70% 80% 73% 76% 69% 81% 75%
Dance 68% 62% 54% 52% 66% 69% 56% 61%
Swim lessons 69% 52% 40% 55% 53% 51% 57% 54%
Martial arts 26% 45% 47% 25% 53% 60% 33% 44%
Certifications (such as CPR, AED, First Aid, Babysitting, etc) 62% 64% 68% 55% 70% 73% 59% 66%
Personal enrichment classes (such as cooking, art, nutrition, etc.) 50% 47% 58% 41% 53% 57% 44% 50%
Skill-building classes such as (computers, finances, etc.) 45% 51% 58% 28% 59% 56% 48% 52%
Community events (such as Bimbé, Earth Day, Latino Festival, etc.) 80% 75% 74% 81% 72% 68% 80% 75%
Small watercraft sports (such as sailboats, canoes, kayaks, etc.) 42% 36% 55% 43% 45% 44% 44% 44%
Environmental education 69% 64% 38% 51% 60% 61% 55% 58%
Adventure programs (overnight camping, ropes courses) 29% 47% 53% 39% 50% 51% 46% 48%
Trips and tours for adults ages 55 and older 49% 49% 54% 52% 50% 61% 37% 51%
Cultural history programs 66% 61% 64% 63% 63% 62% 64% 63%
Fishing 52% 53% 63% 63% 53% 70% 45% 56%
Canine recreation programs 54% 37% 55% 39% 48% 49% 43% 46%
Specialized recreation programs (programming for persons with 20% 46% 53% 38% 50% 529% 43% 47%

disabilities such as Challenger Leagues, Adaptive Sports, etc.)

21




Edison Johnson Recreation Center
2013 Summer Day Camp (5-12 years) Summary
Weeks 1-4

# of Weeks of Summer Camp 4

Total Registrations: 353 Max 360 98%
Average Registration/Week: 88 High: 90 Low : 86 Max: 90
Individual Registrants: 117 Male: 63 Female: 54
Total # of Children Receiving Discount: 71 71%
# of Families Served 93
# of Evaluations Collected 84 Adult: 4  Youth: 24 Child: 56
Weekly Registration vs. Maximum
Weekly Registration vs Maximum
Week Registration | Maximum | % 100
1 90 90 100% 80
2 87 90 97% ig
3 86 90 96% 20
4 90 90 100% 0 .
TOTALS 353 360 98% e
mmm Registration e Maximum

# of Weeks Attended by Individual Registrants

Of the 117 individual participants attending camp, five (52%) attended all four (4) weeks.

# of Weeks Count %
One Week 21 18%
Two Weeks 17 15%
Three Weeks 18 15%
Four Weeks 61 52%

Age of Registrants
Age Count %
5 Years 6 5%
6 Years 20 17%
7 Years 14 12%
8 Years 24 21%
9 Years 17 15%
10 Years 13 11%
11 Years 13 11%
12 Years 8%
13 Years 1 1%

# of Weeks

B One Week

m Two Weeks
Three Weeks

u Four Weeks

Age

25%

20%

15%

R N

M IIe
-k‘"’;g& A“’gb «“’g& A%’é% A‘?ﬁ& «Q"Sb «6'5\" AQ?;& *Q’,gb
9 6 AT B 9 O N O D
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Fee Adjustments

A significant number of registrants (61%) received some level of fee reduction to attend day camp. Sixty-three families

benefitted from participating in the Play More Card Program; this is the highest participation rate in the department.

Fee Reduction | Count %
Full Pay 46 39%
Multi Child 1 1%
30% 8%

60% 8 7%
90% 45 38%
100% 8 7%

Care Program Parent/Guardian Evaluation

Fee Reduction

@

m Full Pay

m Multi Child
 30%

W 60%

m 90%

m 100%

Adult Evaluations were completed by four (4) of the 93 families who registered children at this site. Responses should

not be considered representative of the evaluation period. Overall responses were mixed for this program.

Please rate the following statements/questions:

Answer Options Not at Somewhat | Average Qm?e 2 Very Response
all bit much Count
Did your child enjoy the program? 1 0 0 0 3 4
Were you comfortable leaving your child? 0 1 0 0 3 4
How likely are you to re-enroll your child? 1 0 0 0 3 4
Was the staff friendly & welcoming? 0 1 0 0 3 4
Was the staff responsive & respectful? 0 1 0 0 3 4
Did you understand the policies & 0 1 0 0 3 4
procedures?
Was registration easy & convenient? 0 1 0 0 3 4
- - - 5
Did your child have new experiences? 1 0 0 0 5 3
(Camp Only)
answered question 4
skipped question 0
Please rate the following statements/questions:
5
M Notat all

M Somewhat
Average
W Quite a bit

W Very much
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Departmental Measures

Did the program meet your expectations?

. Response Response
Answer Options Pe:)cent C:unt
Did not meet 25% 1
Somewhat met 0% 0
Met 25% 1
Exceeded 50% 2
answered question 4
skipped question 0

Did the program meet your expectations?

m Did not meet
HSomewhat met
W Met

H Exceeded

If there was a cost for the program, how would
you rate the price you paid for the experience
you received?

If there was a cost for the program, how would
you rate the price you paid for the experience

you received?

. Response Response
Not at all fair 0% 0 W Somewhat fair
Somewhat fair 0% 0 W Fair
Fair 50% 2 B More than fair

H 0,

More than fair 50% 2 m No cost
No cost 0% 0

answered question 4

skipped question 0

Did the cleanliness of the facility meet your
expectations?

Answer Options Response Response
Percent Count
Did not meet 0% 0
Somewhat met 0% 0
Met 50% 2
Exceeded 50% 2
answered question 4
skipped question 0

Did the cleanliness of the facility meet your

expectations?

W Did not meet
B Somewhat met
M Met

M Exceeded
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Inclusion Services

A significant percentage of the weekly registrations at Edison Johnson have Inclusion Plans. Outside of specialty
programs this camp has the largest percentage of registrants with inclusion plans.

Week | Inclusion Plans | Registrations % Inclusion clients vs. Registration
1 29 90 32% 100
aa
2 27 87 31% 60
M Registrations
3 27 86 31% 40 8
4 25 90 28% 20 M Inclusion Plans
0
1 2 3 4
If you have a special need which requires an
accommodation, was an appropriate one If you have a special need which requires an
provided? accommodation, was an appropriate one
] R R provided?
Answer Options esponse esponse
Percent Count
W No- | was disappointed
No - | was
. . 0.0% 0
disappointed
Somewhat, but | W Somewhat, but | needed
needed more/other 0.0% 0 more/other help
help . YES- you provided well for my
YES- you provided 50.0% ) needs
well for my needs - N/A-d ool &
- does not apply to me
N/A- does not appl
/ PPY 1 50.0% 2
to me
answered question 4
skipped question 0
Comments
e Inclusion staff and program for my son with autism was exceptional! | am more than pleased with his camp
experience.

Additional constructive comments or suggestions?

e Camp was overly focused on behavior and discipline. There was very limited swim time. Why can't the kids swim
every day? That's what they do at the YMCA camp. My child said the counselors were trying to make sure the
kids were not having fun. What's up with that?

e The staff was so friendly and all worked so well with my son and his special needs. He was so happy to go to
camp every day. | was so pleased with all of the new experiences he had and the games and fun he participated
in. The children at camp were also so friendly and welcoming to him. As a family we are thrilled with everything
and everyone at camp at Edison Johnson. We will be enrolling him again next year.
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Care Program Youth Evaluation

Please rate the following questions:

. No, not Quite a Yes, very | Response
Answer Options at all Sort of | Average bit much Count
Did you have a good time? 2 6 6 1 6 21
Do you want to do this again? 5 5 4 3 4 21
Were you comfortable in this program? 2 5 6 3 5 21
Did you play? 1 1 4 5 10 21
Did you like your teacher/group leader? 4 7 4 1 5 21
Did you get help if you needed it? 3 2 7 2 7 21
Did you understand the rules? 2 1 2 5 11 21
answered question 21
skipped question 3
Please rate the following questions:
25
20
15
10
5
0
‘6\3‘ ,\v,\\c’ m No, not at all
b&} ‘o’b% Q’\Q
& N & m Sort of
e® & ‘\Oé
‘(S" ~ & o Average
e 4-‘.""0 00(' P
q')\é'\\ o\\o\} e}‘i\ @\\0\5 m Quite a bit
Q H Yes, very much
What did you like most? Count | What did you like least? Count
e games 4 e The camp counselors 4
e going on fieldtrip 3 e paper work/homework 3
e basketball 2 e rules 2
e gym 2 e having fun 1
e nothing really they are not fun 2 e everything 1
e When we go swimming 2 e games the teachers made 1
e computer lab 1 e program with Mr. Polk 1
e food 1 e Doing some of the games in the gym. 1
e Hanging out with my friends. 1 e Learning and doing brain teasers. 1
e the Participants 1 e people talk too much 1
e | like having the cook out 1 e pizza 1
e TAPES 1
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In the space below please write any additional comments you have about this program.

e | love this summer camp

e We need to be able to hang out with our friends more and be hyper.

e FUN

e | don't like this camp at all it is so boring

e We play more.

Care Program Child Evaluation

Tell us how you liked these parts of the program:
. It was It was Response
A Opt Not at All
nswerDptions ota OK/Sortof | GREAT/Yes, lots | Count
Did you have fun in the program? 2 10 44 56
Did you make friends? 1 4 50 55
Did you learn something new? 6 11 39 56
Do you want to come back? 3 16 36 55
Did you like your teacher/group leader? 0 10 45 55
Did you go outside and play? 6 9 38 53
answered question 56
skipped question 0
Tell us how you liked these parts of the program:
60
50
40
30
20 Notat All
10
0
- - g m [t was
RS , o o & A
\\\p\ _\é\b" o\éz?‘ ‘x{b&& e < 00,5,\6 OK/Sort of
R\ N ) N
@ il O ~\°\} > \)"g) m It was
0\) ((@ Q (o] b‘\ (s)
W > Q S8 S GREAT/Yes,
O © (o)
Q 0-\6 lots

Would you like to tell us anything else?

e |don't like how | have to do dumb school work and how if | go to school | could have more fun

e | liked when we get to eat lunch and play games.
e |liked to play on the computer at camp.
e |liked when we went on our field trip to Palace Pointe.

e |really enjoyed the gym...

e | like playing table games with my new friends.

e |really had a great time.
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Marketing

The four (4) adult respondents selected Friend/Family as the source of information about the camp.

Demographic Information

Responses to this portion of the Adult evaluation are optional. CLASS data is used to report Residential data instead of

the response in the survey. Of the four (4) adult respondents, two (2) selected “White/not Hispanic” and two (2)

selected “Black/African American” as their race.

Residential Zip Code

m27701 m27702

m27703 m27704

m 27705 m27707

m27712 m27713
27278 m 27503
27572

Zip Code Count %
27701 6 5%
27702 0 0%
27703 18 15%
27704 51 44%
27705 15 13%
27707 3 3%
27712 15 13%
27713 4 3%
27278 1 1%
27503 3 3%
27572 1 1%
Race:
Answer Options Response | Response
Percent Count
White/not Hispanic 25% 1
Black/African American 50% 2
Hispanic 25% 1
Pacific Islander 0% 0
Two or more races 0% 0
American
Indian/Alaskan Native 0% 0
Asian 0% 0
Other (please specify) 0% 0
answered question 4
skipped question 1

Race

m White/not
Hispanic

m Black/African
American

= Hispanic
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Holton Career and Resource Center
2013 Summer Teen Camp (13-17 years) Summary
Weeks 1-4

# of Weeks of Summer Camp 4
Total Registrations: 81 Max 100 81%
Average Registration/Week: 20 High: 21 Low : 20 Max: 25
Individual Registrants: 31 Male: 18 Female: 13

Total # of Children Receiving Discount: 26 84%
# of Families Served* 31
# of Evaluations Collected 20 Adult: 2  Youth: 18 Child: 0

*6 families also had children in the Holton 6-12 Camp

Weekly Registration vs. Maximum

Weekly Registration vs. Maximum
Week | Registration | Maximum % 30
1 20 25 80% o | S
2 21 25 84% mmm Registration
10
3 20 25 80% =4=—Maximum
4 20 25 80% 0 ' ' '
TOTALS 81 100 81% tr2z 34

# of Weeks Attended by Individual Registrants

Of the 31 individual participants attending camp, eight (26%) attended all four (4) weeks.

# of Weeks Count % # of Weeks
One Week 6 19% ® One Week
Two Weeks 8 26% B Two Weeks
Three Weeks 9 29% Three Weeks
m Four Weeks
Four Weeks 8 26%

Age of Registrants

Age Count % Age
60%
12 Years 1 3% A40%
13 Years 17 55% 20% -
14 Years 6 19% 0% -
15 Years 4 13% 5 5 C) 5 o 5
16 Years 2 6% A?"g\ A?"g\ b:\":g\ %‘\@ (O-xég\ ~\??$
" >
17 Years 1 3% A M d > M ~
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Fee Adjustments

A significant number of registrants (84%) received some level of fee reduction to attend day camp. Seven families

benefitted from participating in the Play More Card Program.

Fee Reduction | Count %

Full Pay 5 16%
Multi Child 0 0%
30% 2 6%

60% 5 16%

90% 19 61%
100% 0 0%

Inclusion Services

A significant percentage of the weekly registrations at Holton have Inclusion Plans

Week Inclusion Registrations %
Plans
1 6 20 30%
2 6 21 29%
3 5 20 25%
4 4 20 20%

Care Program Adult Evaluation

Fee Reduction

>

v

m Full Pay

® Multi Child

m 30%
m 60%
m 90%
= 100%

40

Inclusion Clients vs Weekly Registration

Y

"
H Inclusion Plans

T

M Registrations

Only two (2) parent/guardians completed evaluations for this camp. The responses below should not be considered

representative of the 31 families.

Please rate the following statements/questions:

. Not at | Somewha | Averag Quite a Very Response

Answer Options all t e bit much Count

Did your child enjoy the program? 0 0 0 0 2 2

Were you comfortable leaving your child? 0 0 0 0 2 2

How likely are you to re-enroll your child? 0 0 0 0 2 2

Was the staff friendly & welcoming? 0 0 0 0 2 2

Was the staff responsive & respectful? 0 0 0 0 2 2

Did you understand the policies &

procyedures? i 0 0 0 0 2 2

Was registration easy & convenient? 0 1 0 0 1 2

glndl;/)our child have new experiences? (Camp 0 0 0 0 ) )
answered question 2

skipped question 0
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Additional constructive comments or suggest

ions?

e The online bill pay needs to be enhanced. Currently the system only allows applicants to enroll online, but
does not allow additional payments to be made online. Also, the printed receipt does not provide adequate
details about payment amount, date submitted and payment amount due. This is the only negative

experience | had with DPR programs.

Departmental Measures

The adult responses either met or exceeded in all Departmental Measures.

Care Program Youth Evaluation

Please rate the following questions:

Answer Options No, notat | Sort Average QulFe a Yes, very Response
all of bit much Count
Did you have a good time? 0 1 1 8 8 18
- .
Do you want to do this again? (please 0 5 3 1 9 18
comment below)
Were you comfortable in this program? 0 3 9 18
Did you do homework? (after school only) 10 1 0 1 13
Did you play? 0 0 0 2 16 18
Did you like your teacher/group leader? 0 0 1 6 11 18
Did you get help if you needed it? 1 2 2 4 9 18
Did you understand the rules? 0 0 1 0 15 16
answered question 18
skipped question 0
Please rate the following questions:
20
18
16
14  EEE—
12
10
8
6
4
2 —
0 | |
a, oy . '(\ q“" a, .‘\." K Q’;"‘
A >~ R o =\ ) o
b&\@ © %S}Q' @‘\0‘ \}<§° ’\&Ao N Qb@ ® No, not at all
I o0 & £ b‘\o N \@Q & msortof
o ‘x@o 0& oF S b‘\o & & (2 A
W S ¢ ob N o‘)% 0\3 verage
I N RS SV ® Quite a bit
é\b‘\ Q 4&zi* S Q SN ®m Yes, very much
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What did you like most? Count | What did you like least? Count
e GYM/BASKETBALL 5 e DANCE 3
e | SEE FRIENDS ALMOST
EVERYDAY/FRIENDS/TALKING > *  CANTHAVE OUR PHONES 2
e FIELD TRIPS 3 e DOING HOMEWORK/PAPERWORK 2
e PLAYING THE WII/MARIO KART ) e HAVING TO TALK ABOUT BORING THINGS/BEING )
BORED
o GAMES 1 e THE FOOD 2
e LUNCH, GYM, YEP THAT'S IT 1 e BOARD GAMES 1
e TALKING TO GROUP LEADER ABOUT
STUFF 1 e GM 1
e THE CAMP IN GENERAL 1 e HEALTH DEPARTMENT 1
e THE GIRLS 1 e PEOPLE DO TOO MUCH 1
o SINGING 1
Marketing

The small # of Adult responses did not indicate any trend in marketing.

Demographic Information

CLASS data is used to report Residential data instead of the response in the adult survey.

Cilge Count %
27701 4 13%
27702 0 0%
27703* 11 35%
27704 5 16%
27705 1 3%
27707 9 29%
27712 0 0%
27713 1 3%

*Holton Zip Code

Residential Zip Code

m 27701
m 27702
m 27703*
m 27704
m 27705
m 27707
27712
27713
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Walltown Park Recreation Center
2013 Summer Day Camp (5-12 years) Summary
Weeks 1-4

# of Weeks of Summer Camp 4

Total Registrations: 194 Max 200 97%
Average Registration/Week: 49 High: 50 Low : 46 Max: 50
Individual Registrants: 62 Male: 31 Female: 31
Total # of Children Receiving Discount: 57 92%
# of Families Served 44
# of Evaluations Collected 41 Adult: 29  Youth: 11 Child: 1
Weekly Registration vs. Maximum
Weekly Registration vs. Maximum
Week Registration | Maximum % 2>
1 49 50 98% 50 - -
2 49 50 98% s | |
3 46 50 92% -
4 50 50 100% 40 - . . e —
TOTALS 194 200 97% v e %> >
mmm Registration e NMaximum

# of Weeks Attended by Individual Registrants

Of the 62 individual participants attending camp, 33 (53%) attended all four (4) weeks.

# of Weeks Count %
One Week 5 8%
Two Weeks 15 24%
Three Weeks 9 15%
Four Weeks 33 53%

Age of Registrants
Age Count %
5 Years 0 0%
6 Years 8 13%
7 Years 9 15%
8 Years 14 23%
9 Years 6 10%
10 Years 9 15%
11 Years 10 16%
12 Years 5 8%
13 Years 1 2%

# of Weeks

B One Week

® Two Weeks
Three Weeks

® Four Weeks

%

25%

20%

15%
10%
5%
0%

O O O O SRS

S
I NSO S NS >
\\Q’a \\0 \\6 \\Zv *‘b ‘\6 __\Q; __\Qa
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Fee Adjustments

A significant number of registrants (92%) received some level of fee reduction to attend day camp. Twelve families
benefitted from participating in the Play More Card Program.

Fee. Count 9% Fee Reduction
Reduction
Full Pay 5 8% '/ Ful P
ap— m Full Pay
Multi Child 0 0% = Multi Child
30% 2 3% = 30%
60% 14 23% m 60%
90% 38 61% m 90%
100% 3 5% = 100%
Care Program Adult Evaluation
Please rate the following statements/questions:
. Not at Quite a Very Response
Answer Options all Somewhat | Average bit much Count
Did your child enjoy the program? 0 0 0 6 23 29
Were you comfortable leaving your child? 0 0 0 5 24 29
How likely are you to re-enroll your child? 0 0 2 5 21 28
Was the staff friendly & welcoming? 0 0 1 7 21 29
Was the staff responsive & respectful? 0 0 1 6 22 29
Did you understand the policies & 0 0 1 5 53 29
procedures?
Was registration easy & convenient? 0 0 2 7 19 28
. - - 5
Did your child have new experiences? 1 0 1 7 18 7
(Camp Only)
answered question 29
skipped question 0

Please rate the following statements/questions:

35
30
25
20
15
10

9]

NS o
O S ;\o&b &~\° \@Q’Q ‘&" be}é‘b Qo"\e \(.\\\b‘\ H Not at all
& (,0@ o? ‘;:g\ \‘\,g: R S ‘}.;b \},\o m Somewhat
\\0\) \\o"’ N Y & S Average
&® \x\é\e Q\O& \XA"’-’C’ > $’b" > ® Quite a bit
m Very much
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Departmental Measures

Did the program meet your expectations?

Did the program meet your
expectations?

H Did not meet
m Somewhat met
= Met

B Exceeded

If there was a cost for the program,
how would you rate the price you
paid for the experience you received?

® Not at all fair
® Somewhat fair
= Fair

= More than fair
= No cost

. Response Response
Answer Options Percent Count
Did not meet 0% 0
Somewhat met 4% 1
Met 62% 16
Exceeded 35% 9
answered question 26
skipped question 3
If there was a cost for the program, how would
you rate the price you paid for the experience
you received?
. Response Response
Answer Options Percent Count
Not at all fair 0% 0
Somewhat fair 12% 3
Fair 46% 12
More than fair 39% 10
No cost 4% 1
answered question 26
skipped question 3
Did the cleanliness of the facility meet your
expectations?
Answer Options R:::)czr:‘s;e R(-:cs::)rr‘\tse
Did not meet 4% 1
Somewhat met 0% 0
Met 31% 8
Exceeded 65% 17
answered question 26
skipped question 3

Did the cleanliness of the facility
meet your expectations?

m Did not meet

B Somewhat
met

= Met

B Exceeded
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Inclusion Services

There was a small percentage of the Weekly Registration that had Inclusion Plans during the first four weeks of camp at

Walltown.
Inclusion Plans vs. Weekly Registration
Inclusi -
Week neusion Registrations % =
Plans |-
1 6 49 12% E
2 8 49 16% . E
0,
3 8 46 17% N " . N
4 7 50 14% m Inclusion Plans  m Registrations
Care Program Youth Evaluation
Please rate the following questions:
R No, not Quite a Yes, very Response
Answer Options at all Sort of | Average bit much Count
Did you have a good time? 0 0 1 5 5 11
Do you want to do this again? 0 0 3 1 7 11
Were you comfortable in this program? 0 0 3 3 5 11
Did you play? 0 1 0 3 7 11
Did you like your teacher/group leader? 0 0 2 5 4 11
Did you get help if you needed it? 0 1 2 2 5 10
Did you understand the rules? 0 0 0 0 10 10
answered question 11
skipped question 3

12
10

o N B O

Please rate the following questions:

_29‘?—"; Not at all
B Somewhat
Average
B Quite a bit
m Yes, very much
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What did you like most? Count | What did you like least? Count
e SITTING DOWN SILENT/NOT TALKING FOR 5
e GOING SWIMMING 3 OR 20 MINUTES 3
e THE PARK 2 e VOLLEY BALL 2
e FIELDTRIPS 2 e BASKETBALL 2
e OQOUTSIDE GAME AND WALKING TO THE
e BACKCORD EXPRESS 1 MOVIES 1
e | DIDN'T LIKE IT WHEN WE WENT ON THE
e HAVING FREE PLAY IN THE GYM 1 NATURE WALK 1
e PLAYING MOST OF THE GAMES 1 e THE BORING GAMES 1
e | LIKED MOST WHEN | PLAYED SOCCER AND
VOLLEYBALL AND SOCCER AND GO
OUTSIDE 1
e | LIKED EVERYTHING 1
In the space below please write any additional comments you have about this program.
e |TISAFUN CAMP
e |T WAS OKAY
e PLEASE IF POSSIBLE NO BASKETBALL. GO TO THE POOL MORE
e SOME GROUP LEADERS YELL LOUDLY AT US. ALSO SOME ARE RUDE
Care Program Child Evaluation
Only one (1) child completed the survey. This child gave the highest ranking in each area.
Marketing
How did you hear about this program? How did you hear about this program?
. Response | Response 50%
Answer Options Percent Count 40%
Play More 47% 7 230:2 B
TV 0% 0 10% —I_
Flyer/poster/postcard 0% 0 0% L A
9 e Q 2 N O e oKL
Newspa pe.r 0% 0 & '@‘}Q}\ 6&& 3 &@(@ Q:b\ @Q,c‘ \S,o \\%@ Q\Q:ga
DPR Website 20% 3 Q\fs\ &\QO %Q:x\ Q:‘:\ (\b\ _\\\‘fv \000 o ?}\
Friend/Family 33% 5 <<\~\Q' X &¥ @'3} @6 &
Radio 0% 0
Email/Listserve 0% 0
Facebook/Social Media 0% 0
City Staff 7% 1
Other (please specify) 0% 0
answered question 15
skipped question 14
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Demographic Information

CLASS data is used to report Residential data instead of the response in the adult survey.

Zip Code Count %
27701 4 6%
27702 0 0%
27703 12 19%
27704 31 50%

27705* 7 11%
27707 3 5%
27712 3 5%
27713 1 2%

*Walltown Zip Code

Residential Zip Code

m 27701
m 27702
m 27703
m 27704
m 27705*
m 27707
m 27712
m27713

Almost half of the adult respondents skipped the question on racial identity.

Race:
. Response | Response
Answer Options
Percent Count
. . . 0.0% 0
White/not Hispanic
Black/African American 75.0% 12
Hispanic 25.0% 4
Pacific Islander 0.0% 0
Two or more races 0.0% 0
Amgrlcan Indian/Alaskan 0.0% 0
Native
Asian 0.0% 0
Other (please specify) 0.0% 0
answered question 16
skipped question 13

Race

m Black/African
American

® Hispanic
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