
 
What are my options to use a  
smarter commute in Durham? 
Transit:  GoDurham serves Durham. The 
Triangle’s regional provider, GoTriangle, can 
connect you to bus services outside the  
Bull City, including Chapel Hill and Raleigh. 
Visit GoTransitNC.org to access bus  
information for GoDurham, GoTriangle,  
GoRaleigh, and more.

Rideshare: GoTriangle operates vanpools 
that either start or end in Wake, Durham, 
and Orange County. Riders are responsible 
for their gas, but maintenance and insurance 
are included. For details on starting your 
own vanpool or joining an existing one,  
visit GoSmartNC.org/govanpool.  

We also administer ShareTheRideNC.org, 
a ride-matching site that lets people who 
live and work near each other connect and 
share a ride to work.

How can I get some help figuring out 
my best options? 
Just let us know! In addition to the  
GoTransit Regional Information Center at 
919-485-RIDE (7433) , you can call or email 
Liston Peoples, Transit Amenities Specialist, 
at 919-458-7574, lpeoples@gotriangle.org. 
We provide one-on-one assistance to help 
you plan your trip and answer your  
questions.     

What if I GoSmart and need to get 
home because of an emergency?
Our free Emergency Ride Home has your 
back! If you take the bus or share a ride to 
work, we will send a cab or rental car to get 
you home if you get sick, a family member 
has a crisis, or if you or your car- or vanpool 
partner has to work unscheduled overtime. 
You’re responsible for the gas in a rental car 
and the tip if you use a taxi. For full details 
and to register, visit GoSmartNC.org/erh.

What other resources do you have  
to help riders?
For transit users, we offer the GoLive app 
through Transloc Rider so you can see your 
bus location in real-time, access rider alerts, 
and find your nearest bus stop. Check out 
triangle.transloc.com for details.

Also, if you use the bus or share your 
ride, our GoPerks program can earn you 
some cool stuff. Track your eligible trips at 
ShareTheRideNC.org and get entered to 
win incentives from local businesses. Visit 
gosmartnc.org/goperks to learn more.
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We’re here to help  
you go smarter.


