CITY OF DURHAM
Office of Pub lic Affairs
101 CITY HALL PLAZA
DURHAM, NC 27701

News Release

News Media Contact:
Amy Blalock
Sr. Public Affairs Specialist
(919) 560-4123 x 11253
(919) 475-7735 (cell)
Amy.Blalock@DurhamNC.gov
http://Facebook.com/CityofDurhamNC
http://Twitter.com/CityofDurhamNC
http://YouTube.com/CityofDurhamNC
http://Instagram.com/CityofDurhamNC

For Immediate Release: February 6, 2017
Share! #ParkDurham to soon debut new on-street parking meters; hourly rates begin Feb. 27:
http://www.parkdurham.org

Durham to Soon Debut New On-Street Parking Meters
On-street parking meters, pay stations & hourly rates begin February 27
DURHAM, N.C. – Beginning February 27, finding on-street parking in Durham’s bustling
downtown will be easier thanks to the installation of the City of Durham’s new on-street parking
meters.
The City’s Transportation Department is beginning the new metered on-street parking on
Monday, February 27, which features new parking meters for approximately 1,000 spaces
located throughout the downtown area. The installation of the new parking meters and signage
will begin this week in preparation for the February 27 launch date.
The new on-street parking will use a combination of single-space parking meters and multispace pay stations, which will accept credit and debit card payments, cash and coin payments,
and be compatible with Passport’s pay-by-phone app. The on-street hourly parking rate will be
$1.50 per hour, and many spaces will have a time limit enforced during peak usage hours to
encourage faster turnover.
According to Parking Management Division Administrator Thomas Leathers with the City’s
Transportation Department, the new on-street parking meters were a recommendation in the
Comprehensive Parking Study to encourage the much-need turnover of vehicles to meet rapidly
growing demand. “If you’ve been downtown lately, you’ve seen just how busy it is and how
scarce our on-street parking has become,” Leathers said. “Through the implementation of this

new metered parking, we’re going to provide more access to downtown parking with the added
convenience of having multiple ways to pay.”
To help educate parkers on how to use the single-space parking meters and multi-space pay
stations, the ParkDurham website features a variety of “how-to” videos as well as a
downloadable parking guide and street map.
According to Leathers, the on-street metered parking isn’t the only option for residents and
visitors. “Through our off-street parking options, we offer four centrally located parking garages
and three surface parking lots with the same easy-to-use payment system and an affordable
$1.25 hourly rate,” Leathers said. “While the rate in our garages and surface lots will increase by
25 cents to $1.25 per hour beginning February 27, there are no time constraints on these
parking spaces, so this is a great option if you’re going to be downtown for a considerable
amount of time.”
Downtown visitors are also encouraged to use the Bull City Connector, which provides fare-free
service from Duke University to Golden Belt including Ninth Street and downtown Durham.
In addition to new on-street metered parking, special event parking in the City’s parking garages
will increase from $3 to $5 per hour effective February 27. This increase is needed to offset the
costs associated with providing maintenance and a security presence in the parking facilities.
According to Leathers, the funds collected through on-street and off-street parking will be
funneled back into Durham’s parking system for ongoing maintenance as well as to support
future parking improvements.
For more information, including how-to videos, parking guide, downtown parking map and
instructions on how to download and use the pay-by-phone app, visit the ParkDurham website
or watch the latest episode of CityLife, which features in-depth details on Durham’s new onstreet metered parking.
About the City of Durham Transportation Department
The Transportation Department is responsible for a broad range of transportation services,
which include traffic signs and signals, transportation planning, parking operations, street

lighting, taxicab administration, and bicycle and pedestrian planning. The department also
oversees GoDurham and GoDurham ACCESS as well as leads planning functions for the
Durham-Chapel Hill-Carrboro Metropolitan Planning Organization (DCHC MPO), which is the
regional organization that is responsible for planning and programming state and federal
transportation projects in the urbanized areas of Durham, Orange, and Chatham counties .
Guided by the City’s Strategic Plan, the department helps to strengthen the foundation, enhance
the value, and improve the quality and sustainability of neighborhoods that are necessary for a
strong and diverse community.
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