JULY
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Your quarterly update from the City of Durham
—visit durhamnc.gov for the latest news.
Highlights from Approved City Budget for New Fiscal Year
City Council adopted a total budget of $570.4 million for
the 2022-2023 fiscal year that began on July 1, including:
• Property Tax Rate Increase: The new property tax rate
is 55.77 cents per $100 of assessed value, just over a
half-cent increase from the previous rate of 55.17 cents.
• Employee Compensation: The new tax rate will
provide a 3% market-rate salary increase and restore
pay-for-performance for City employees.
• Public Safety: Funding is included for new pilot
programs that will explore new responses to public
safety (learn more below).
• Street Maintenance: The budget maintains $10 million
for street paving, which is an ongoing resident priority.
• Water System Upgrades: Water and sewer rates will go
up about 3.9% for the average customer due to rising
costs and upgrades to increase the City’s water supply.
• Digital Inclusion: A new position will work with
community partners to help ensure City residents have
essential access to internet and technology.
• Free Bus Service: COVID-19 recovery funding will
allow GoDurham to continue fare-free bus service.

Catch a movie or
groove to live music
while enjoying the outdoors at
various City parks. Upcoming
dates: July 23, August 6,
August 20.

Registration is open
for neighborhoods and
organizations that want to take
part in this annual campaign
to build community-police
partnerships.

DPR’s Back to
AUG School Bash
6

LEARN MORE:
Scan the QR code
or visit bit.ly/
july22-budget for
full budget details.

Starting this summer, our Community Safety Department
is piloting three programs to connect residents
experiencing behavioral health crises or quality of
life issues to the right care and services. When an
emergency call is received, the pilots provide several
new ways to respond based on the situation at hand:
• The Crisis Call Diversion pilot will add clinicians to our
9-1-1 call center so we can quickly connect callers to a
mental health professional when they or a loved one
are experiencing a behavioral crisis.
You may see our new responders
out in the community wearing teal
• The Community Response Teams pilot will send
t-shirts with a HEART logo in purple.
three-person teams made up of a clinician, peer
HEART stands for Holistic Empathetic
support specialist, and EMT as first responders for nonAssistance Response Teams.
violent behavioral health 9-1-1 calls.
LEARN MORE:
•
Finally, the Care Navigation pilot will provide in-person
Scan the QR code
and phone-based follow-up care within 48 hours after
or visit bit.ly/
residents’ initial encounters with one of our teams to
july22-pilots for
support connection to community-based services.
more information.

bit.ly/julio22-espanol

DPR’s Rock the Park

National Night Out
AUG with DPD
2

New Crisis Response Pilot Programs Now Up and Running

LEA ESTA
EDICIÓN
EN ESPAÑOL:

JUL
23

FIND MORE
WAYS TO STAY
INFORMED:

bit.ly/july22-subscribe

Durham students
ages 5-18 will receive free
school supplies at this driveup event at I.R. Holmes, Sr.
Recreation Center. Register
early as supplies are limited.

DPR’s Pooch Plunge
SEPT Canines and their
10 people (ages 18+) are

invited to this end-of-summer
pool party for a chance to swim
and play at Hillside Pool.
LEARN MORE:
Scan the QR code or
visit DurhamNC.gov/
Events to find details
for these events and
more.

UPCOMING CITY
HOLIDAY CLOSINGS:
Most City offices will be closed to
the public on the following dates:
★ Independence Day, July 4
★ Labor Day, September 5

FOLLOW ON SOCIAL:
@CityofDurhamNC

Check Your Watering Habits During Smart Irrigation Month

Summer is a great time to inspect your sprinkler and review your lawn and garden
watering habits. Remember these steps to improve outdoor watering efficiency:
1) Inspect: Regularly check your irrigation system for worn, damaged, and
missing parts. Make sure your rain sensor is working properly.
2) Connect: Do sprinkler heads connect securely to hoses, and hoses to pipes?
Keep an eye out for drips, leaks, and pooling water at these connections.
3) Direct: Make sure sprinklers actually water your landscape, not the sidewalk,
driveway, street, or neighbor’s yard!
4) Select: Update your irrigation system or watering schedule based on the
weather and season.
LEARN MORE: Scan the QR
code or visit bit.ly/july22-water
for more water-saving tips. You
can also follow @DurhamWater
on Twitter and Facebook.

It’s also important to follow the City’s mandatory odd-even watering schedule:
• Odd-numbered addresses may water on Tuesdays, Thursdays, and Saturdays
• Even-numbered addresses may water on Wednesdays, Fridays, and Sundays
• No customers are permitted to water on Mondays

Help Us Beat the Heat:
Place Carts Out by 5 a.m.

New Council Member Appointed

This summer, our Solid Waste
Management crews are starting
daily curbside collections an hour
early to avoid the worst heat of the
day. Garbage, recycling, and yard
waste carts as well as scheduled
bulky item pickups should be
placed at the curb by 5 a.m.

On May 5, City Council voted
to appoint Dr. Monique HolseyHyman to fill the At-Large vacancy
of former City Council Member
Charlie Reece. Holsey-Hyman is an
assistant professor at North Carolina
Central University with 25 years of
experience in mental healthcare,
administration, and social work.

LEARN MORE: Visit bit.ly/july22-heat

LEARN MORE: Visit bit.ly/july22-council

Parking Rate Increases Now in
Effect in Downtown Durham

Durham Gets Funds for Rail Trail
(formerly known as Belt Line Trail)

Start a Summer Job or
New Career with the City

LEARN MORE: Visit bit.ly/july22-park

LEARN MORE: Visit bit.ly/july22-trail

LEARN MORE: Visit bit.ly/july22-jobs

Find all the latest news
at DurhamNC.gov/news

Due to increased operational costs
and service improvements, rate
increases went into effect on July 1
for hourly, special event, and
monthly parking. A voucher program
is available to provide a 50%
discount for monthly parking garage
customers who qualify for assistance.

In April, elected officials announced
that Durham will receive $9 million in
federal funding for a long-planned
project that will turn an old railroad
line into a 1.8 mile multi-use trail
from North Durham to downtown,
connecting residents to transit,
nature, recreation, and public art.

Submit Online
durhamnc.gov/OneCall
Get assistance with water bills, garbage
collection, and other City services

Call 919-560-1200
(English or Spanish)

Join the City’s team to make
a difference in the Durham
community. Explore current job
openings across our 27 diverse
departments—from lifeguards to
school-age caregivers, 911 call
takers to crisis care responders,
engineers to mechanics, and more!

Download Our App
for Apple or Android

