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When you call the hotline,
we can find the pollution
Last year, 25% of our found and fixed stormwater
pollution sources came from tips to the hotline.
Residents play a big part in keeping streams clean.
Report storm drain or stream pollution to 919-560SWIM or https://bit.ly/560SWIM.

Fall Leaves Reminder
Blowing or raking leaves into the street clogs
storm drains and adds too many nutrients to
our creeks. Leaves on the street are also
dangerous for cyclists. The City of Durham
collects bagged or binned leaves for current
yard waste customers. To sign up, call Durham
One Call at 919-560-1200.
Leave Your Leaves
Decomposing leaves are part of a healthy
ecosystem. They support habitat for birds,
bees, fireflies, and other wildlife. Leaving leaves
where they fall in your yard also saves time and
money. Learn more about how fallen leaves
benefit our local environment and take the
pledge at Leaveyourleaves.org.

Project updates
Water going into Ellerbe Creek
from the General Services
location on Fay Street will be
cleaner thanks to a new
bioretention cell. Rain runoff
from a parking lot will flow into the
bioretention. Plants and soil will
help slow down, soak in, and filter
the runoff. Bioretention cells are
one type of green stormwater
infrastructure. To learn how green
stormwater infrastructure reduces
pollution and restores the natural
water cycle, see https://
durhamnc.gov/1619.

The New Hope Creek and Little
Creek Watershed Improvement
Plan is now posted to the web
page https://durhamnc.gov/3766.
The plan is part of our efforts to
improve stream health and to
comply with water quality
regulations.
The project team used a
watershed computer model to
explore potential projects. The
results show two top costeffective ways to reduce key
pollutants. The first is stream
improvements, including
restoration and enhancement.
Stream improvements reduce
stream bank erosion and add
native plants to stream banks.
The second is treating runoff
from older urban areas. This
could include building new
stormwater control measures to
filter pollutants and help slow
down and soak in runoff.

The South Ellerbe Restoration
Project is progressing. The City
completed the first phase,
building demolition, in 2018.
Phase two, soil removal and
further site demolition, is
underway. The final stage will be
construction of the wetland and
stream restoration.
This restoration will benefit both
the environment and the
community. The wetland and
stream restoration will improve
water quality and aquatic life in
South Ellerbe Creek. The site will
feature new green space,
gathering areas, a trail, and public
art for residents to enjoy. The
web page https://
durhamnc.gov/4598 outlines the
process to work with the
community and an artist to
finalize a public art design. The
project web page is https://
durhamnc.gov/1616.

Understanding flood terms and your flood risk
A floodway is the channel of a
stream plus the land beside the
stream where most of the water
flows during a flood. Almost
nothing is allowed to be built
within in a floodway.
A floodplain includes the
floodway plus additional lowlying land that floods during
significant rain events.
What if my home is in a
floodplain?
Flood maps show the areas that
may flood during and after an
extreme rainfall. If your property
is in a flood zone, you should
contact your insurance agent
about flood insurance. Most
home and renter’s insurance
does not cover flood damage.
Because the City of Durham
participates in the National
Flood Insurance Program,
provides information to the
public, and has a good
community rating, many Durham
residents get a 15% discount on
flood insurance. You can buy

flood insurance even if your
property is not in a mapped
flood zone.
What is my flood risk?
A 100-year flood means that
there is a one percent chance
each year that a home will flood.
A home in a 100-year floodplain
has one percent chance of
flooding each year, but over a
30-year mortgage, there is a
26% chance the home will flood.
To help identify and understand
potential drainage and flooding
issues associated with a

property, contact the City of
Durham.
What is a riparian zone?
A riparian zone is the area next
to a stream that includes the
floodplain and plant “buffer.” A
natural buffer of trees and
bushes filters polluted runoff,
helping to keep stream water
clean and cool. Riparian buffer
regulations apply in some parts
of Durham, so check with
officials before cutting down
trees or other plants next to a
creek or river.

Where can I learn more?
Floodplain information

durhamnc.gov/978 or call (919) 560-4326

FEMA floodplain maps

fris.nc.gov or durhamnc.gov/1455

Official floodplain determination

Email: DSCFloodplain@durhamnc.gov or call (919) 560-4137

Property drainage/flood info

Email: SSDDrainage@durhamnc.gov or call (919) 560-4326

Riparian buffer rules

Email: dscticket@dsc.mojohelpdesk.com or call (919) 560-4312

Unified Development Ordinance

durhamnc.gov/414
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